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Warranty Terms and Conditions

At TEYES, we are committed to ensuring the highest quality in our products. This
Warranty Terms and Conditions document outlines our pledge to you, offering peace of
mind and protection for your purchase. Please read the following terms carefully to

understand your rights and the process for warranty claims.

Warranty Coverage

TEYES offers a 2-year limited warranty on Devices. This warranty covers defects in
materials and workmanship but excludes damage caused by misuse or unauthorized

repairs.

Eligibility
To be eligible for warranty service, you must provide proof of purchase, such as a

receipt or invoice, and register your product within 7 days of purchase. Please retain

your original packaging and documentation for reference.

Warranty Period

The warranty period begins on the purchase date and extends for 2 years. Below is a

table with warranty details for various products:

Product Warranty Start = Warranty End | Coverage Type Remarks
Category Date Date
Device February 20, February 20, Parts and Labor Limited to
2050 2052 manufacturing

defects



Claim Process

To file a warranty claim, please follow these steps:

1. Scan QR code for Service And Warranty: Reach out to our support team via email
at or visit our website at www.teyes.in

2. Provide Proof of Purchase: Submit a copy of your purchase receipt and Device
serial number and Telephone number.

3. Return the Product: If instructed, send the defective product to our address at your
near by TEYES service center.

4. Receive Repair or Replacement: Once we receive and assess the product, we will

either repair it, replace it.

Exclusions

This warranty does not cover:

« Normal wear and tear
« Damage from accidents or misuse
« Unauthorized repairs or modifications

« Consumable parts, such as sockets or cables

Contact Information

For further assistance or to address any questions regarding this warranty, please
contact us:

« Company Name: DIAMOND AUTOMOBILES
« Company Address: INDIA

» Website: www.teyes.in

« Email: service@teyes.in

Thank you for choosing TEYES Products. We are dedicated to providing you with quality
products and exceptional service. Should you need any support or have questions

regarding this warranty, please do not hesitate to reach out.



